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CHILD PROTECTION — CASEWORKERS — WORKLOAD 
185. Mr R.S. LOVE to the Minister for Community Services: 
I refer to the child protection and family support unit at the Department of Communities, which is responsible for 
children and young people who are in need, in crisis or at risk. 
(1) What is the minister doing to address the situation in which almost 1 000 young, vulnerable and at-risk 

children are currently on the waitlist to be assigned a child protection case worker? 
(2) Is the minister aware that the town of Narrogin did not have a family support officer for 18 months, placing 

additional workloads on child protection workers? 
Ms S.F. McGURK replied: 
(1)–(2) It is interesting that the member raises this question, because it got some media two weeks ago. He is 

a little slow off the mark in picking up the issues of the day. 
I am quite proud of the work we do to support the child protection staff in our state. I do not know whether 
the member was in the chamber, but if he had listened to my second reading speech on the Children and 
Community Services Amendment Bill 2021, I gave particular credit to and acknowledged the important 
work that child protection staff do across our state. They do very, very difficult work and the extent of the 
challenging work they do is often unacknowledged and unrecognised. We have not only acknowledged that 
in words and by supporting their work, but we have backed that up with additional people on the front line. 
Since coming to office in 2017, we have an additional 307 child protection staff in our Department of 
Communities. More than half of those are frontline staff, and the others are support officers who are helping 
to assist those staff. That is quite different from what occurred in the previous government, when there 
was a reduction in the number of frontline staff in its eight and a half years in government—of which the 
member for Moore was a part. 
Through the cost and demand funding model, we work with Treasury to make sure that we understand 
what the growth in child protection is expected to be, and we make sure we are working in advance of 
that to have people on the ground to meet that need. In addition, we have put significant new resources into 
early intervention contracts—for instance, $30 million into in-home support for Aboriginal organisations 
working with vulnerable families in the metropolitan area. This $30 million is significant. For the first time, 
in March this year, we can say that we have seen an actual decline in the number of children coming into 
care, both in the total number and in the number of Aboriginal children. They are early figures, but they are 
reason to be optimistic. I always qualify my reference to those figures by saying that our metric should be 
that children are safe, not whether they are in care or not. Our objective is to keep those children safe. 
We are doing important work in reforming our system to make sure we are involving Aboriginal people 
in early intervention work and in preventing children from coming into care, but if children do come into 
care that we connect those children with their extended family and culture. Largely, that work is thanks 
to the good work of our child protection staff. 
The member mentioned a family resource employee in the town of Narrogin. I was concerned to hear about 
that and I have asked the department to take that up. I understand that vacancy existed because someone 
was taken off on to other duties, and it is difficult to recruit staff into some of those regional areas. 
I acknowledge that often this is skilled work and it is not for everybody. In regional areas, in particular, it is 
challenging to recruit and retain staff doing that important work, but the government is absolutely focused 
on doing that work. 
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